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Welcome!

Tuesdays 

with MEFIN
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26 May 2020 Activities

15:00 Introductio n

- Lisa Braun, Intern , GIZ

15:05 Opening Message

- Dr Antonis Malagardis, Program Director, GIZ

15:10

15:15

Mr Jonathan Batangan

- First Vice-President & Group Head of CebuanaLhuiller Insurance Brokers

Mr Roy Miclat

- President/CEO 1Cooperative Insurance System of The Philippines Life and  

General Insurance (1CISP)

15:20 Open Forum

15:55 Highlights and Wrap Up

16:00 End

REGULATORY FRAMEWORK PROMOTION OF PRO-POOR INSURANCE MARKETS IN ASIA III (RFPI-Asia) III)
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Digitalization in Times of Pandemics
and Climate Change

Tuesdays with MEFIN 

May 26, 2020



BRICKTECH APPROACH TO DRIVE SCALE

Online presence 

through a robust 

website and up-to-

date social media 

pages

Free and 

easy-to-

use mobile 

apps

A strong and strategic 

network of 4,000 branches 

and outlets nationwide

In 2019, CLIB launched ProtectNow.com - the most 

comprehensive insurance marketplace in the 

Philippines which features products from various 

insurance providers for Car, Home, Travel and 

Personal Accident. 

In ProtectNow, users can compare quotes, choose

their preferred coverages and pay online or through 

Cebuana's robust network of 2,500 branches 

nationwide.

BrickTech (Noun)

- A combination of physical and digital touch points to serve customers



As a response to the Covid19 pandemic, CLIB launched several initiatives 

to ENGAGE our clients and ENSURE that insurance remains 

ACCESSIBLE despite the lockdown.

Intensified social media campaign about 
Covid19 coverage with Cebuana Lhuillier 

ProtectMax microinsurance

Created a dedicated Facebook page for 
ProtectMax claims where clients can reach CLIB 

for product inquiries and claims concerns.

CLIB developed the mobile app version of 
ProtectNow. Through the app, clients can 

purchase insurance, file a claim, upload claims 
documents and manage their insurance policies.


